RESPONSIBILITIES AND QUALIFICATIONS DESCRIPTION
Role: Senior Product Owner
Reports to: Director of Communication & Community Awareness
Membership: Not Required

Work Location: Virginia Beach, VA preferred. Remote considered with regular travel to Headquarters
office if residing in Virginia, Washington, D.C., North Carolina, West Virginia, Maryland,
Delaware, or New Jersey only.

Objective: Serves as the voice of the internal and external users in defining the needs and delivering
technology solutions to support Al-Anon Family Group Headquarters, Inc. (AFG, Inc.) membership,
inventory, and online commerce requirements necessary to achieve organizational strategic goals. Defines
the product vision and roadmap for AFG, Inc. solutions to align with the overarching technology vision.

Specific Duties & Responsibilities:

e Proactively scans the environment to identify, understand, and communicate future state
requirements for AFG, Inc. and its service structure.

e |dentifies and makes strategic decisions regarding features to support user needs, maintaining these in
a prioritized product configuration, development, and, when needed, implementation backlog.

e Coordinates with vendors and team to communicate AFG, Inc. needs and to evaluate solution options
systematically, ensuring alignment between requirements and software features.

¢ Facilitates recommendation of optimal software package to meet the organization objectives and gain
stakeholder approval.

e |Leadsthe selection, planning, coordination with third party vendors, development, configuration,
testing, and implementation of software solutions, as necessary, to meet user needs, including the
next generation Association Management System (AMS)/Customer Relationship Management and
related systems.

e Creates change management strategies and implementation plans, collaborating to ensure effective
internal and external communication.

e Informs stakeholders of project status and timeline, identifying challenges and potential alternatives to
ensure consistent progression.

e Manages selection and implementation projects to achieve agreed project milestones and budget.

Required Skills and Qualifications:

e Bachelor’s degree in business, management, computer science, or related discipline

e Proficiency in Agile methodology for both product and project management with 8+ years of experience
selecting, testing, and implementing enterprise software solutions to meet business needs.

e Experience coordinating with outside vendors to ensure clear understanding of user requirements and
timely completion of product deliverables.

o Ability to identify, communicate, and address risks with internal and external stakeholders, vendors,
and team members.

o Ability to lead cross-functional teams, ensuring successful and timely execution.

e Ability to effectively manage conflicting needs of stakeholders.

e Must be eligible to work in the US without sponsorship.

Preferred Skills and Qualifications:
e Master's degree in business or software engineering
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o Knowledge of association management, online commerce, or equivalent enterprise database
solutions.

Proficiency with project management tools such as JIRA, Asana, or Microsoft Project.
Understanding of version management and software rollout environmental considerations
Strong written and verbal communication skills in English.

Advanced skills in Microsoft 365 (Outlook, Word, Excel, and PowerPoint)

Point of Contact to Apply:
Email resume with cover letter to HumanRes@al-anon.org.
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