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May 2018

Dear Al-Anon and Alateen members,

This Quarterly Appeal Letter to individuals is just that – it is an opportunity for individuals to express their 
gratitude for what they have received from the Al-Anon program. It represents our desire to ensure it is there 
for the next person who discovers he or she is affected by someone’s alcoholism.

Wouldn’t it be great if every member just sent in a contribution online at al-anon.org every year, or even ev-
ery month, which made these letters unnecessary? It’s possible. The al-anon.org website is designed to make 
online contributions easy and secure. We can put checks or cash in the envelope provided with the Appeal or 
we can go online to make an easy one-time contribution. We can just as easily set up a monthly contribution 
of $1, $2, $5 or more to express our gratitude for what we have been given.  

With our contributions, the World Service Office will continue to provide resources to support all of us in 
our public outreach efforts so that everyone, everywhere will have access to the precious gift of recovery and 
serenity that is offered in our wonderful program.

Thank you sincerely for reading this Appeal to your group’s members.

In gratitude,

Joyce B. 
Member
Treasurer, AFG, Inc.



Programs

How the WSO Serves Your Groups and You

Group Services
•	 Keeps Group Records Information 

current
•	 Holds Conference Calls with Coordinators
•	 Supports Alateen and AMIAS 

Certification
•	 Sends complimentary CAL and other 

Service materials
•	 Supports Al-Anon Information Service 

Centers (AIS)
•	 Maintains Members’ Web site
•	 Answers your questions about group 

issues
•	 Maintains Alateen Safety and Behavioral 

Requirements

Public Outreach

•	 Prepares and distributes Al-Anon Faces 
Alcoholism

•	 Prepares and distributes radio and TV PSAs
•	 Prepares and distributes press releases
•	 Supports and encourages Areas in public 

outreach efforts
•	 Publishes and updates The Best of Public 

Outreach, on the Members’ Web site
•	 Posts to Web sites, blogs, podcasts and 

social media
•	 Performs outreach to professionals
•	 Collaborates with researchers
•	 Prepares and distributes e-News For 

Professionals  

Finance
Business Services
•	 Pays the bills of AFG, Inc.
•	 Receives and processes contributions
•	 Processes literature orders for groups and LDCs
•	 Receives and processes Forum subscriptions
•	 Stocks literature inventory

Other Business Services
•	 Designs and maintains website
•	 Designs The Forum
•	 Maintains AFG Connects
•	 Social Media

Administration
Administrative Services
•	 Provides support services for all other 

departments at the WSO
•	 Maintains and defends copyrights and licenses
•	 Grants permission for service arms to post the 

Legacies on their Web sites
•	 Coordinates staff and Trustee participation at 

Area Assemblies and Events
•	 Maintains the archives
•	 Handles daily correspondence from the 

fellowship

Literature
•	 Responds to correspondence 

about literature and The Forum
•	 Performs research to give the most 

thorough response to members’ 
questions regarding CAL

•	 Processes requests to reprint CAL
•	 Prepares and distributes CAL
•	 Plans, schedules and conducts 

Literature Committee Conference 
Calls

•	 Produces The Forum
•	 Reviews communications for style 

and grammar
•	 Manages AFG Connects folders 

for the Forum and Area Newsletter 
Coordinators

Conference
•	 Coordinates and staffs World 

Service Conference
•	 Prepares World Service 

Conference Summary
•	 Provides leadership and support 

for District Representatives and 
Delegates

•	 Responds to all communications 
regarding Delegate and 
Conference concerns

•	 Develops service tools to educate 
the membership on structure

International
•	 Support for International 

structures
•	 Coordinates International 

Al‑Anon General Services 
Meeting

•	 Prepares International Al‑Anon 
General Services Meeting 
Summary

•	 Monitors and processes reprint 
permissions for the International 
community

•	 Coordinates the review of 
translations of Conference 
Approved Literature

Other Program Services
•	 Coordinates and staffs TEAM 

Events
•	 Prepares and distributes Area 

Highlights
•	 Maintains AFG Connects
•	 Translates and distributes 

Le lien and en Acción
•	 Prepares and distributes 

Group e-News
•	 Translates literature and 

other written pieces
•	 Hosts Anniversary 

celebrations
•	 Coordinates and staffs 

International Convention


